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Griggs & Browne à Services à Termites 
 
 
Did you know that U.S. residents annually spend over 5 billion dollars on termite control? 
 
Termites are some of the most devastating insects on the planet. Primarily feeding off wood, 
termites present a great danger to homeowners when a colony moves into the vicinity. All a 
termite needs is 1/16 of an inch of space to pass through your foundation, making every house 
vulnerable to an attack. If you fear you may be dealing with a termite infestation, Griggs & 
Browne urges you to call our team of experts immediately, as your family’s safety could indeed 
be at risk. 
 
How to know if you have a termite infestation 
 
In New England, there is only one type of termite – the eastern subterranean termite. These 
insects tend to swarm above ground during the spring and summer months, and you will know 
of their presence because they often leave their wings behind. If they happen to find a way to 
swarm inside your house, they will – quite literally – take over the area, making their colony 
impossible to miss.  
 
One of the best ways to know whether you have a termite infestation is by checking behind 
wooden steps, as termites build small mud tubes for travel purposes in these crevassed areas.   
 
Steps to take if you have a termite problem 
 

• Call Griggs & Browne to get a free estimate. Our team offers same-day or next-day 
service, depending on when a customer calls, making us the fastest provider of termite 
extermination services in the area. 

 
• Our team will come an investigate the problem within 24 hours. After assessing the 

situation, your personal expert will relay his or her thoughts before outlining a potential 
solution. 
 

• If the customer wishes for us to act, we will come back with the treatment the next 
day. Our treatments are extremely effective and result in quick elimination, so you can 
get back to living your life termite-free. 
 

What type of treatments do we use? 
 



Griggs & Browne uses what we believe to be the most effective and efficient termite treatment 
solution available: Sentricon™. 
 
Sentricon™ is a baiting program made to specifically treat termites by feeding them a solution 
that they take back to the colonies so they cannot continue to grow. Customers do not have to 
prep for this type of solution; the units are installed into the ground by an auger, making the 
entire process quick and effective. Sentricon™ has many benefits when compared to other 
termite treatments, such as: 
 

• Good for the environment, especially when compared to other chemical solutions. 
• Pet-friendly 
• No prep work required by the customer – in fact, they don’t even need to be home 

when the treatment is installed since everything is done outside! 
• The system is hand-held, and everything can be scanned in real-time for accurate 

reports 
 
Post-treatment follow-up 
 
Once your house has been treated, your personal expert will re-visit your home in roughly two 
weeks to determine whether or not your house is officially termite free. After he or she has 
done so, they will come back to check the Sentricon™ tubes twice every year to ensure 
continued support.  
 
To learn more about how Griggs & Browne treat termites in the greater New England area, 
please call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, MA), 800-962-3296 
(Connecticut), or 800-924-8886 (Rhode Island). 
 
 
  



Griggs & Browne à Services à Pests à Rodent Control 
 
 
As shocking as it may seem, an astounding 37 percent of homeowners saw rodents in their 
homes in 2017. This number is up seven percent when compared to 2013, proving that 
America’s rodent infestations are on the rise. 
 
This is, unfortunately, especially true in New England, where winter temperatures typically fall 
below freezing. Rats and mice alike need to be warm to survive, but they cannot hibernate like 
chipmunks or fatten up like squirrels. While they take refuge in warmer areas, such as your 
home, they often produce plenty of offspring, worsening your rodent problems as spring 
approaches. 
 
Rodent control at Griggs & Browne 
 
At Griggs & Browne, we treat rodent infestations with an Integrated Pest Management (IPM) 
plan. IPM treatments are much more eco-friendly than other solutions (such as rat poisoning), 
and they work great in both residential and commercial settings because they employ a 
“baiting” technique.  
 
Baiting rats and mice works well because it forces them into various traps that our professionals 
set. These tamper-proof baiting stations are placed in the areas where our experts deem they 
are most likely to travel. Traps set near these stations include: 
 

• Glue boards 
• Snap traps 
• Dust solutions 
• Tin can contraptions that allow pests in, but not out 

 
When you hire Griggs & Browne for a pest extermination job, you’re signing up for a one-day 
deal; one day is all that stands between you and the makings of a pest-free home. After we’ve 
provided you with an estimate and treatment method, your specialist will call a tech to finish 
the job.  
 
After the IPM solution has been set, we’ll need to briefly check back every 7-10 days (and we 
may potentially change the location of some traps, depending on their efficiency) to ensure 
your problem is taken care of. Within a few months, we’ll schedule a final check-up to both 
determine whether your infestation has been exterminated completely and whether you’d like 
to start a maintenance package. 
 
To learn more about how Griggs & Browne treats pests in the greater New England area, please 
call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, MA), 800-962-3296 
(Connecticut), or 800-924-8886 (Rhode Island). 
  



Griggs & Browne à Services à Pests à Bed Bugs 
 
 
The presence of bed bugs in American homes is undoubtedly increasing, as 97 percent of all 
pest professionals have been called on to treat them within the last year.  
 
Bed bugs are pests attracted to warmth, blood, and carbon dioxide. They are also nocturnal 
creatures; thus, a good place for them to hide is in the folded areas of bedsheets. That said, bed 
bugs can be found in a wide range of places, including: 
 

• Bedroom furniture 
• Box springs 
• Suitcases 
• Wallpaper 
• Baseboards 
• Backpacks 
• Furniture seats 
• Near different food sources 

 
Because there are so many areas where bed bugs can live and travel, the process for riding a 
home of an infestation can be extensive, and it requires intense preparation. Fortunately, 
Griggs & Browne’s team of experts is here to help you make it through such a perilous situation. 
 
Who is eligible for beg bug treatment by Griggs & Browne? 
 
The short answer: everyone! Beg bugs are common for families living in all different types of 
areas, whether it be a single-family house, townhouse, condo, or even an apartment complex. 
Bed bugs do not discriminate, so if there is a situation that needs to be handled, you can rest 
easy knowing that Griggs & Browne is on the case. 
 
How extensive are beg bug treatments? 
 
Given their elusiveness and preferred living conditions, it is possible for bed bugs to settle 
almost anywhere in a home once the area has been invaded. Because of this, the process for 
treating bed bugs is extensive, thorough, and often time-consuming. Residents are typically 
asked to pack almost everything so our experts can properly examine and treat every square 
inch of your home. 
 
There is, however, plenty of good news that comes with receiving treatments from Griggs & 
Browne: 
 



• We almost always use an effective crack-and-crevice spray instead of heat. This type of 
treatment is preferred by almost all of our customers and employees because heat-
based treatments are more expensive, less effective, and even sometimes dangerous.  

 
• All bed bug treatments are one-day operations. While the entire process from start to 

finish is widely considered time-consuming, most of the work will come during the 
preparation phase, not the treatment phase. This means that our techs will be in and 
out of your home in a single afternoon! 
 

• Our team at Griggs & Browne is extremely thorough. In fact, after your treatments are 
finished, we come back to your house or apartment/condo complex in two weeks to 
ensure your bed bug problem has been taken care of. If lingering issues remain, we 
discuss the possibility of doing a second, less-invasive treatment. In apartment 
complexes, we bring in an actual dog to sniff out the source of the infestation (if need 
be). 

 
Bed bug services at Griggs & Browne are not part of our maintenance plans, but they are 
extremely valuable as either an add-on or standalone package when disaster strikes. If you or 
someone you know is currently dealing with what they believe to be a beg bug infestation, call 
Griggs & Browne today for next-day service.  
 
To learn more about how Griggs & Browne treats pests in the greater New England area, please 
call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, MA), 800-962-3296 
(Connecticut), or 800-924-8886 (Rhode Island). 
 
  



Griggs & Browne à Services à Pests à Tick Control 
 
 
Did you know that 95 percent of all confirmed Lyme disease cases have been reported from just 
14 states? Or that these 14 states included the entire New England region?  
 
Lyme disease is defined as “an inflammatory disease characterized at first by a rash, headache, 
fever, and chills, and later by possible arthritis and neurological and cardiac disorders, caused 
by bacteria that are transmitted by ticks.”  
 
Deer ticks, in particular, are the breed of tick that carries the disease, and they are far too 
prevalent in the New England region to be ignored. If you fear you may live in an area prone to 
a tick infestation, Griggs & Browne tick control services can help lessen your risk of disease by 
protecting your home from unwanted pest invaders.  
 
The Griggs & Browne tick control process 
 
Our tick control services stem from a treatment performed three times every year. These three 
treatments are typically applied in April, May, and October*.  
 
The treatment is applied by one of our technicians from a backpack mist sprayer. The sprayer 
coats all areas of the yard, especially wooded areas, and results in a 99 percent reduction of 
ticks. While this number is still classified as a reduction rather than an elimination, the 
treatments – if performed regularly throughout the year – should effectively minimize the 
potential for a tick infestation or infection. 
 
Outdoor pets and the Griggs & Browne solution 
 
One of the most pertinent questions we receive about our tick control solution is in regards to 
outdoor pets. While some companies spray products that force pets to remain indoors for up to 
a week, our solution is both pet and eco-friendly, meaning the solution sets in record time and 
your cats and/or dogs are welcome to head back outdoors after only a few short hours! 
 
If you live in a wooded area in the New England region, your chances of contracting Lyme 
disease could be as high as any in America. Call Griggs and Browne today to help ensure your 
family’s long-term health and safety. 
 
To learn more about how Griggs & Browne treats pests in the greater New England area, please 
call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, MA), 800-962-3296 
(Connecticut), or 800-924-8886 (Rhode Island). 
 
*Tick control service is sometimes done in conjunction with mosquito control, and in that case, 
we apply the solution every month from April – October. 
  



Griggs & Browne à Services à Pests à Ants 
 
 
 
Ants are some of the most common pests seen in the New England region, and while they are 
not particularly harmful, they are generally seen as an unbearable nuisance. An invasion of ants 
can lead to short-term mental health conditions, such as highly elevated stress levels, as well as 
an increased risk for bacterial infections from food contamination.  
 
At Griggs & Browne, we specialize in exterminating carpenter ants, regular ants, and odorous 
house ants by using both chemical applications and baiting solutions. 
 

• Chemical applications: Gone are the days of drilling into walls to get rid of ants with 
dangerous pesticide products. Now, we only sprayed pesticides in targeted areas 
outside your walls, keeping you, your family, and your home safe. Our typical chemical 
treatment solution is Termidor, America’s number one defense product.  

 
• Baiting solutions: Griggs & Browne employs a wide range of different baiting solutions 

for ants. The type of solution used, however, depends greatly on the type of ant 
infestation you are dealing with and the time of year you call us. Your personal tech 
specialist will determine the best solution for you based on your specific situation. 
 

Our promise to you 
 
The team at Griggs & Browne prides itself on ridding our customers’ homes of any and all ant 
infestations. We believe in our treatment solutions so much that we include a one-year 
renewable warranty plan in all of our carpenter ant service plans. For regular ants, our 
warranties range from three to six months, depending on the time of the year.  
 
When you call Griggs & Browne for service, we know you need help now. Within 24 hours of 
your phone call, your personal tech will be at your service, determining the best course of 
treatment to get the ants out of your house. With our help, you’ll be back to living your life ant-
free in no time. 
 
To learn more about how Griggs & Browne treats pests in the greater New England area, please 
call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, MA), 800-962-3296 
(Connecticut), or 800-924-8886 (Rhode Island). 
 
  



Griggs & Browne à Services à Commercial Business à Hospitals/Healthcare Facilities 
 
 
When a hospital or healthcare facility is overrun with pests and/or termites, we know how 
important it is for the problem to be taken care of immediately. Elderly and sickly populations 
are more prone to disease and other infections than the standard American home resident, 
making the need for immediate action essential in these types of commercial businesses. 
 
Fortunately, Griggs and Browne has extensive experience working with commercial businesses 
such as hospitals and healthcare facilities. The need for next-day – or even same-day – service is 
paramount, so our team works with your facility’s busy schedule to get the job done, even if it 
means working overnight shifts to do so. 
 
Keeping your facility pest-free 
 
With various IPM treatments at our disposal, Griggs & Browne is more than equipped to handle 
any and all pest problems your facility may be experiencing. Our expert technicians work to find 
the source of the problem (typically an outside object or item belonging to either a patient or 
guest) before effectively ridding your facility of the pest. 
 
Oftentimes, the majority of pest problems seen in a hospital or healthcare facility are in the 
food service areas, but that does not mean the issue is always contained in those parts. The 
Griggs & Browne brand prides itself on effectively examining and treating your entire facility, 
regardless of the pest’s hub. Once the problem has been taken care of, our team will offer to 
set you up with a routine maintenance plan to ensure your pest problem is a problem no more. 
Once we’ve finished applying our treatment solutions, you’ll never have to worry about that 
specific breed of pest again! 
 
Will your patients be affected? 
 
Our team at Griggs & Browne does everything in our power not to disturb patients and 
residents while we work; however, some exceptions (such as bed bugs and roaches) do require 
us to work directly in a patient’s room.  
 
We assure you that our process is as quick as it is thorough, and any potential intrusion will be 
seen as nothing more than a minor disturbance! 
 
To learn more about how Griggs & Browne treats pests for commercial businesses in the greater 
New England area, please call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, 
MA), 800-962-3296 (Connecticut), or 800-924-8886 (Rhode Island). 
 
 
  



Griggs & Browne à Services à Commercial Business à Food and Beverage Industry 
 
 
Arguably the most standard commercial business Griggs & Browne works with, the food and 
beverage service industry presents a unique set of challenges that only experts in the field of 
pest control are capable of handling.  
 
With perishable items constantly being shipped in and out of storage on a daily basis, food and 
beverage service facilities, namely restaurants, are seen as a goldmine for hungry pests and 
critters alike, including (but not limited to): 
 

• Roaches 
• Rats 
• Mice 
• Ants 

 
With so many opportunities for these unwanted guests to enter and set up residence in your 
establishment unknowingly, it is essential that you ensure your service area remains clean and 
free of these intruders – especially given today’s strict health and sanitation laws. But how can 
you do that? That’s where Griggs & Browne can help. 
 
The Griggs & Browne treatment process 
 
With the assistance of our expert technicians at Griggs & Browne, you can have a plan in place 
to not only rid yourself of current pest infestations but to also keep your building pest-free.  
 
Our team works long, labor-intensive hours, both in the early hours of the morning and late 
hours of the night, to apply essential IPM treatments to every problem area of your restaurant. 
While the process for tending facilities in the food and beverage industry can take longer than a 
home, many customers report seeing results in as little as a few days. More importantly, they 
claim that once they start working with Griggs & Browne, their pest problems are nothing more 
than a distant memory of the past. 
 
Continued treatment, courtesy of Griggs & Browne 
 
Once we have applied our initial IPM treatments to your establishment, our team will routinely 
be back to check on the various baiting traps set in the process. Once we deem your facility 
pest-free, we will likely offer you a continued maintenance package to ensure the continued 
sanitation of your business.  
 
To learn more about how Griggs & Browne treats pests for commercial businesses in the greater 
New England area, please call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, 
MA), 800-962-3296 (Connecticut), or 800-924-8886 (Rhode Island). 
  



Griggs & Browne à Services à Commercial Business à Apartment Complexes 
 
 
When Griggs & Browne is hired to control a pest infestation in an apartment complex, we work 
directly with the apartment complex’s management team. This means that effective and clear 
communication is of the utmost importance. 
 
We educate your complex’s staff until they are entirely comfortable with our process, letting 
them in on all the nuances of our strategy so there are no surprises for them or your building’s 
tenants. We also tell them what to do once we’ve finished treating your problem so that it does 
not happen again.  
 
Education provided by our expert techs can include: 
 

• What to look for in a potential pest infestation 
• Which age groups are most likely to experience a pest problem 
• Tips on containing a situation before it gets out of hand 

 
Once the management staff has asked all of their questions and understands how best to 
prevent their present issues from reoccurring, our team goes to work on controlling the present 
infestation. 
 
Recurring appointments 
 
Apartments work a little bit differently from residential housing because their maintenance 
plans are usually set up on a need-based basis. This means that we typically only treat an 
apartment complex when an incident has been reported, given the number of different people 
and schedules our services can potentially impact. For this reason alone, the education we 
provide an apartment complex’s management staff is of vital importance.  
 
Of course, we can set up ongoing maintenance appointments depending on how many 
problems a particular apartment complex deals with per-month and whether or not the issues 
are ongoing.  
 
Some of the issues commonly found in apartment complexes are: 
 

• Bed bugs 
• Mice and other rodents 
• Roaches 
• Ants 

 



If your tenants have called to complain about various pest problems in the recent past, please 
call Griggs & Browne today to learn more about how we can help you both in the present and in 
the future. 
 
To learn more about how Griggs & Browne treats pests for commercial businesses in the greater 
New England area, please call us at 800-244-1012 (Abington, MA), 800-339-2212 (Cape Cod, 
MA), 800-962-3296 (Connecticut), or 800-924-8886 (Rhode Island). 
 
  



Griggs & Browne blurbs 
 
 
Termite control 
 
There is only one type of termite in New England – the eastern subterranean termite. When a 
swarm of these insects is not treated efficiently and effectively, your home is put at risk.  
 
Griggs & Browne is equipped to rid your house of any termite infestation, ensuring your family’s 
safety in the wake of a termite attack. With same-day or next-day service available, you can rest 
easy knowing that the solution to your termite problem is only a phone call away.  
 
 
Carpet cleaning 
 
With deep cleaning options available for all of your residential and commercial needs, Griggs & 
Browne’s carpet and upholstery services are guaranteed to rejuvenate your living or business 
quarters. Our trained technicians are capable of moving quickly with great attention to detail, 
meaning your carpets and fabrics are one short visit away from looking and feeling brand new.  
 
 
Commercial services 
 
Whether you work in the food and beverage business, at a hospital or healthcare facility, a 
condo or apartment complex, or even a large warehouse, Griggs & Browne can help rid your 
establishment of any and all pests and insects with integrated pest management (IPM) 
solutions.  
 
With our team of highly-trained experts on your side, you can feel confident knowing that your 
pest-related problems are finally at an end.  
 
 
 
 
 
 
 
 


